
Cover Page

Sr.
No.

1

Heading Particulars

AC
Item No.

Dr. Sudhir Nikam

(Strike outwhichisnotapplicable)

Yearly / Semester

(Strike outwhichisnotapplicable)

New / Revised

(Strike outwhichisnotapplicable)

From Academic Year 2021 -2022

Syllabus for Approval

UNIVERSITY OF MUMBAI

2

3

4

5

6

7

8

9

Title ofthe
Course
Eligibilityfor
Admission
Passing
Marks
Ordinances /
Regulations (if any)
No. of Years /
Semesters
Level

Pattern

Status

To be implemented
from Academic Year

Date: 21/12/2020

Name of BOS Chairperson/Dean:

Signature :

1Year (semester I andII)

P.G. / U.G./ Diploma / Certificate

FYBA: CommunicationSkillsinEnglish

10+2

40



UniversityofMumbai
SyllabusforF.Y.B.A

Program:B.A.

Course:CommunicationSkillsin English(CorePaper)
(ChoiceBased CreditSystemwith effectfromtheacademicyear20212022)

‐

Board ofStudiesinEnglish

Dr.SudhirNikam(Chairperson)

Dr. RajeshKarankal(Member)

Dr. Bhagyashree Varma (Member)

Dr.B. N.Gaikwad(Member)

Dr. Satyawan Hanegave (Member)

Dr.Santosh Rathod (Member)

Dr. DeepaMishra (Member)

Dr. DattaguruJoshi (Member)

Dr. DeepaMurdeshwar-Katre(Member)

2



3

Syllabus Sub-Committee

Dr.SusmitaDey (Member)

Dr. Sachin Labade (Member)

Ms Gayatri Gadgil (Member)

Dr.S. VishnuPriya (Member)

Mr. VinodsinhPatil (Member)

Mr. Sanjay Kalekar (Member)

Mrs. Shanti Polamuri (Member)

Mr. RameshwarSolanke(Member)

Dr. DeepaMurdeshwar-Katre(Convener)

:

:

:

:

:

:

:

:

:

Department of English,Vartak
College,VasaiRoad, DistPalghar
Department of Englishand Research
Centre (Retd.), V. G. Vaze College,
Mumbai
Department of English,University
of Mumbai
Department of English,Arts &
Commerce College, Phondaghat,
Dist.Sindhudurg
Department of English,D.G. Ruparel
College of Arts, Science and
Commerce, Mahim, Mumbai
Department of English,Maharashtra
College of Arts, Science and
Commerce, Mumbai
Department of English,DRT’s A.
E.KalsekarDegree College,
Kausa, Thane
Department of English,Khare
Dhere-Bhosale College,
Guhagar, Dist.Ratnagiri
Department ofELT, SDE, EFLU,
Hyderabad.



4

Course:CommunicationSkillsinEnglish
(80:20 Marks Examination Pattern)

(ChoiceBasedCreditSystemwitheffectfromtheacademic year2021-22)

3.

4.

5.

6.

Special notes, ifany

Eligibility, ifany

FeeStructure

Special Ordinances /Resolutionsifany

:

:

:

:

No No As

perUniversityStructure No

1.Syllabusas per CreditBasedSemesterandGradingSystem:

i)

ii)

iii)

iv)

v)

vi)

vii)

viii)

Scheme ofExamination

Name ofthe Programme

CourseCode

CourseTitles

Semester-wiseCourseContent

Referencesand AdditionalReferences:

:

:

:

:

B.A.

UACS101 &UACS201

CommunicationSkills inEnglish

Enclosed thecopyofsyllabus

Enclosed in theSyllabus

No. ofCredits per Semester–02

15

CreditStructure

No. oflectures perUnit

No. oflectures perweek

:

:

:

:

03 lectures +01 tutorial

2. Written Exam:4 Questions of
20 Markseach
Internal Assessment: 20marks
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Revised Syllabus for FYBA Communication Skills in

English Paper I and Paper II

To be implemented from 2021-22 (80:20 Marks Examination Pattern)

Periods:

Outcomes:

Preamble:

Objectives:

1. ToenhanceEnglish languageproficiencyof studentsbyfamiliarizingthemwiththe
skills ofListening,Speaking, ReadingandWriting(LSRW)
To introducelearners todifferentperspectives oflookingat a text or passage
To equip learners in the functional aspects of English so that they use the acquired
languageskills correctlyandconfidently
Toguide learners in theeffectiveuseof thedigitalmedium ofcommunication.

1.
2.
3. 

Thelearnerswilllearn to understandand interpret anytexttheyare readingfrom
different perspectives
The interest of learners in listening to and watching good quality audio and visual
media will be aroused.
Learners will acquire proficiency in the skills of listening, speaking, reading and
writingthat willhelpthemmeetthechallengesoftheworld.

4. ThelearnerswilldevelopgoodoralandwrittenskillsofcommunicationintheEnglish
language.

45 lectures +15 Tutorials (3lectures+1 tutorial perweek perbatch)per semester

All passages, stories, articles, poems selected should help the learners develop different
communication skills. Learning through example and practice with a theoretical base is
intention.the 

The Englishlanguage isthe dominantmediumthroughwhichonecanconnecttothe global
community. It is, therefore, vital that all learners acquire adequate skills in this language.
CommunicationSkillsin Englishisacorecoursewhereinthefirstyearlearnersareguidedto
acquirethefourskills ofcommunication viz.,Listening,Speaking, ReadingandWriting.

Thefocusofthesyllabusisonbuildingconfidencein thelearnersinapplyingthese
skills while using the English language both academically and socially. Keeping this in mind,
the units willhaveamulti-prongedapproach. Thecourseisgradedfrom basicto higher levels
oflearning soastohelplearnersgraduallyacquiretheskills.The80:20patternwillalsohelp
inaccomplishing thisgoal.Thetutorialactivitiesare designedtofocusonoralskill
development,while thelecturesareaimedathoningtheircognitive,analytical,linguisticand
creative skills.

Itishopedthatby theendoftheacademicyear,thelearnerswillhavedeveloped
confidence inusing theEnglishlanguage bothfororalandwrittencommunicationaswellas
developinterestinenhancingtheseskills later on.

2.
3.
4.
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SemesterI

CommunicationSkillsin EnglishPaperI

Course Content

Unit1: Introduction toCommunicationSkills

Unit2: Developing ComprehensionSkills inEnglish

A.ReadingSkills

This unitshallworkas theoretical baseforthefollowing unitsthat arepracticalin nature.

No. oflectures: 12

No. oflectures: 08

Passages from fables, folkstories, short stories, non-fiction, history, business orenvironment,

of around 250-300 words, could bechosen inthis unit.

1.

2.

3.

4.

5.

6.

7.

Englishasan internationallanguageand varietiesofEnglish

Significanceandways ofeffectivecommunicationin English

Listeningforacademicand professional development

Formal and informal communication in spoken English

Reading fordifferent purposes

Features ofeffectivewritingskills

Studyskills in English

1.Scanning atextforinformation

2.Skimmingapassagetolookfor mainideas, understandingtexttype

3. Guessingmeaningofanexpression (word/phrase/clause)

4. Buildinginferenceskills

5. Understandinglanguagestructure(suchassubjectverbagreement,voice,directand

reported speech)

6. Notemaking

7. Summarizing
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B. ListeningSkills

C.Speakingat an Event

B.Conversation inEnglish

Unit3: SpeakingSkillsin English

A.PublicSpeakingin English

No of lectures: 15

Avarietyofrelevantaudio/visualtextsas samplesmaybedrawnfromvarioussources. Listening skills

in English should be developed through various activities along with the

practicedonewhileteachingin theclass.

1. Anchoring/comperinganevent

2.
3.

Introducingguests/ speakers/dignitaries
Proposingavoteof thanks

1. Opening aconversation

2.Introducingoneself invariouscontexts
3.Introducingothers formallyand informally
4. Buildinga conversation
5. Leavingandclosingaconversation
6. Conversation ingroupinvarious situations

1. Listeningformain ideas/Gist
2. Listeningfordetail

3.
4.

Listeningfortext organization features
Listeningfortone,accent, styleandregister

5.Predictingcontent andguessingmeaning
6. Makinginferencesfrom theaudio-visual text
7. Listeningforopinion/argument/counter-arguments etc.
8. Takingnotes

1. Introduction

2. Characteristics ofaneffectivespeech
3. Analysisof model speeches
4. Draftingandpresentingaspeech in formal and informalgatherings
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Emails:

Tutorial Activities:

Unit4:Formal WritingSkills

A. Letters:

No. oflectures: 10

Avariety ofrelevanttextsassamplesmay be drawnfromprintandnon-printsourcessuchas books,

videos, audio files etc. Speaking skills in English should be developed through various activities

alongwith thepracticedonewhileteachingin theclass.

1. Jobacceptanceand joining

2. Resignation
3. Complaints
4. Requestsforreferences
5. Request forsponsorship

1. Jobapplications with biodata(solicitedand unsolicited)

2. RTIapplications
3. Applications forduplicatedocuments(I-cards / mark sheet,etc.)

1. UseofYouTubevideosforuseofgrammarstudyandpracticethatmaybetaken

fromthelist recommended or similarrelevant videos.

Listeningto audioclips/ books toenhancelisteningskills2.

3. Readingaloudfromnewspapers,magazines,stories,non-fictionfollowedby

classroom discussion ontheseto enhancereadingand speakingskills

4. Makingshort presentations ongiven topics

5. Official letterwriting/email writingexercises

B.
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SemesterII

CommunicationSkillsin EnglishPaperII

Course Content

Unit 1: English Usage in Communication

Unit 2:Enhancing Reading Competencies

This unitshallworkastheoretical baseforthefollowing unitsthat arepracticalin nature.

No. oflectures: 08

No. oflectures: 12

1. Distinction between American EnglishandBritishEnglish
2. Indianism and Indian English
3. AppropriacyintheUseofEnglish
4. Non-verbalCommunication
5. Elevator Pitch
6.Information and Communication TechnologyandUseofEnglish
7. ModesandTypes ofInterview
8.Principles of CreativeWriting

Avariety ofpassagesof200-250wordsmay betakensuchasextractsfromnovels, shortstories,

plays,magazine, newspapers,reports,documents,academictexts.The

passagesshouldhavecomplextexttype,functionandlexis.Thelearnersmay be encouragedto

gathermeaningcontextuallyorbyreferringtoofflineandonlinesources suchas dictionary,

thesaurus,andencyclopedia.

1. Augmentingactivevocabulary

2. Understandingrelations betweenparts ofatext

3. Transferringinformation(Verbalto Non-Verbal)

4. Understandingconceptsandarguments,

5. Developingskills in analysis and interpretation
6. Rewritingapassagefrom a defined perspective
7. Readingcritically (presentingareasonedargumentthatevaluatesandanalyses

what you have read)
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: (Formal presentations and skits)

1. Planningand structuring

2. Openingandclosingapresentation
3. Useof bodylanguage
4. Useof technologyinmakingapresentation
5. Draftingaskit(Notto betested intheoryexam)
6. Readingof askit

7. Presenting askit

Weightageof questions on texts-

a. On vocabulary,synonymsandantonyms,prefixesand suffixes,collocations,

making sentencesoftheirownfromtheidiomsordifficultwordsintheextract

(50%)

b. Onwriting theiropinions, perspectives on thepassages inlonger, moredescriptive

ways (50%)

1.Formal and informal discussion

2. Elements of group discussion

3. Usingappropriatelanguage:Initiating,seekingandgiving opinions,suggesting,

respondingtoa suggestion,agreeing,disagreeing,interrupting,requesting,clarifying,

summingup Typesof discussion: Givingand sharingopinions of agiven topic,

makingdecisions, problemsolving(case stud y)4.

Unit3:AdvancedOral CommunicationSkills

A.Presentation skills

No. oflectures: 15

Students are advised to prepare their own presentation scripts. Teachers should help them in

drafting, reading and presenting thosescripts intheclass.

B.Group Discussion:
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C. Interview Skills

Tutorial Activities:

B. CreativeWriting:
Personal Essay

Unit4: Advanced WritingSkills

A. ReportWriting:

No. oflectures: 10

Studentscanbe testedonformingactualinterviewframeworksincludingquestions. Teachers

must form the groups and conduct actual interviews involving full strength of students.

1. Newsreport

2. Activity/Eventreport

1. Dialogue-writingexercises
2.Writingskits and presentingthem
3. Givingspeeches
4. Group discussions
5. MockInterviews

1.

2. Memoir

3. Short Speech on thegiven occasion/event

4. Storywriting

1. Interviewingothers





  

Researchingtheinterviewee(writer,socialworker,entrepreneur,actoretc.)

Preparingquestions

Conductinginterview

2. AttendinganInterview(Job/Entrance)

  

  






Researchingtheorganization

Reviewingjob-profileand yourbio-data/CV

Preparingforstandard questions

Respondingto questions

Preparingyourquestions toask to the interviewer/s

3. AnalyzingInterviews



12

1

2

1

2

3.

Q.
No.

Question details

Performance in Tutorial
activities

Participation in classes
(lecturesand tutorials)

Overall attendance
(lecturesand tutorials)

10

05

05

ShortNotes(4 out of 6)fromUnit1

: 4 questionscarrying20 markseach

UnseenPassage(200-250 words) (Unit 2)

a. On content, the use of tenses, articles, prepositions, direct-indirect
speechandconcord, voice, word meanings-(50%)

b. Onreadingsub-skills(pointingout main ideasand supporting
details, makinginferences)(50%)

6. Development of stories,passagesfrom hintsgiven, in about 200-250 words
7. Reportwritingtasks
8.Statement ofPurpose

20

10

10

Marks

Sem I -- Learners may be asked to make
presentations, hold conversation in class, which will
be assessed

SemII--Learnersmay beaskedtoparticipatein
group discussionsormockinterviewsinclass,
which willbeassessed Learners’ response to teaching,

timely submission
of tasks will beassessed

Percentage of learners’ attendance in class to be
considered

Semester I

Evaluation Pattern:

B.

A.

Marks Remarks

InternalEvaluation (20Marks)

Written Examination: (80 marks)
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3

3

4

Q.

No.

1

Question details

ShortNotes(4 out of 6)on theoryfrom Unit1

Anyfourto beattemptedfromgiven options (based on Unit 3)

a. Preparingaspeech onagiven topic
b. Questionson introducing selfand others
c.
d.
e.

Develop aconversation on agiven situation
Introducingspeakers/guestsin agivenevent
Draftingvote ofthanksat agivenevent

a. Jobapplication with bio-data

b. RTIletter

c. Emailwriting(1 out of2)

4 questionscarrying20 markseach

AnyTwo out ofThreetobeattempted (based onUnit 3)

a. Preparinga draft ofpresentation on agiven topic

b.Preparingadraftfor amock interview based onthegiven

instructions

Preparingadraft ofagroup discussion on agiventopic&

instructions
c.

20

08

07

05

20

UnseenPassage(200-250 words) (Unit 2)

a. Oncontent,synonymsandantonyms,prefixesand suffixes,
collocations,making sentencesoftheirownfromtheidiomsor

difficult words in the passage(50%)

10

b. Onothersub-skills(suchaswritingtheiropinions,perspectiveson
10

the passages inlonger,moredescriptiveways (50%)

20

Marks

Semester II:

13
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4. a.

b.

c.

Goodale, Malcolm.

Cambridge UniversityPress, 1998.

Grellet, F.

Reportwriting(1 out of2)

Personal essay/Memoir

Story Writing/Speech

Bellare, Nirmala.

1997, 1998

Bellare, Nirmala.
Edition, 2020

Comfort, Jeremy, et al.

English. CambridgeUniversityPress, 1994.

Das,Bikram K.,et. al.
UniversityPressIndia Pvt.Ltd., 2010

Das, Yadjnaseni &R.Saha(eds.)

Devlin,Joseph.

Dimond-Bayir, Stephanie.

CambridgeUniversityPress, 2014.

Doff, AdrianandChristopherJones.Language in Use
Intermediate). CUP, 2004.

Glendinning, Eric H. and Beverley Holmstrom. Second edition.

CUP, 2004

. Cambridge:CambridgeUniversityPress, 1981

08

07

05

. Cambridge

. Amazon Kindle

. Books. 1 and 2. Oxford University Press,

Developing Reading Skills

Recommended Reading:

Reading & Study Strategies

Easy Steps to Summary Writing and Note-Making

AnIntroduction to ProfessionalEnglish and SoftSkills

(Intermediate and Upper

Speaking Effectively: Developing Speaking Skills for Business

Study Reading: A Course

in Reading Skills forAcademicPurposes.

Professional PresentationsVideoPack:AVideoBasedCourse.

English forCareers.PearsonEducationIndia, 2012.

How to Speak And Write Correctly. New York, The Christian Herald, 1910

Unlock Level 2 Listening and Speaking Skills Student's Book

andOnlineWorkbook:ListeningandSpeakingSkillsStudent'sBook+ OnlineWorkbook.





















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
































2010

Grussendorf, Marion. English for Presentations. Oxford University Press, 2007.Hamp-

Lyons,LizandBenHeasiey.Secondedition.StudyWriting:ACoursein WritingSkillsfor

AcademicPurposes. CUP, 2006

Kumar,Sanjayand Pushp Lata. Communication Skills. Second Edition. New Delhi, 2011.
Oxford UniversityPress,2015

Lewis, N.How toReadBetter&Faster. NewDelhi, GoyalPublishers& Distributors Pvt.
Ltd, 2006.

McCarthy, Michael and Felicity O'Dell. English Vocabulary in Use. Cambridge:

CambridgeUniversityPress, 2001.

Mohan, RC Sharma Krishna. Business Correspondence and Report Writing. Third edition.
Tata McGraw-HillEducation, 2002.

Murphy, Raymond, et al. Grammar in use: Intermediate. Cambridge University Press,

2000
Richards,Jack C.,andChuckSandy.PassagesLevel2Student's Book.Cambridge

UniversityPress, 2014.
Sadanand, Kamlesh & S. Punitha. Spoken English: A Foundation Course. (Part 1 & 2).

OrientBlackswan. 2009.
Sasikumar, V., et al. A Course in Listening & Speaking I. 2005. Cambridge University

PressIndiaPvt.Ltd. (under theFoundationBooksImprint), 2010
Savage, Alice,et alEffectiveAcademicWriting. Oxford: OUP, 2005

Sethi,J.StandardEnglishandIndianusage:Vocabularyandgrammar.PHILearningPvt.

Ltd., 2011.

Taylor,Grant.EnglishConversation Practice. 1967. Tata McGraw-Hill, 2013

Turton, Nigel D. A B C of Common Grammatical Errors. 1995. Macmillan India Ltd., 1996

Vas, Gratian.English Grammar forEveryone. Mumbai,ShreeBook Centre, 2015

Watson, T. Reading Comprehension Skills and Strategies: Level 6. Saddleback Educational

Publishing, 2002

Wright.Andrew,etal.Games forLanguageLearning:CambridgeHandbooksfor
LanguageTeachers(Third Edition).2006. Cambridge(UK), CambridgeUniversityPress,
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Web link Resources:

1. Arendezvous withSimiGarewal:RatanTata:
https://www.youtube.com/watch?v=ozetTgOHu78&t=510sHereRatan Tatadiscusses
his personallife, his expectations, his experienceas aCEOofTataand sons.
Arendezvous withSimiGarewal:KiranBedi:
https://youtu.be/vX2NyKvEAXQ
In this video, Kiran Bedishares her daringadventures, herfield, herpassion forcareer
withSimi Garewal.
In Conversation:Rajiv MehrotrawithJ.R.D.Tata:
https://youtu.be/68otfg601HI
J. R. D.Tatadiscloses his dream ofIndia, his experiences withPanditNehru,
MahatmaGandhi,SardarPateland hiscontributionto modernIndia.
TheTharoorGuideToIndianEnglish:https://youtu.be/NsyI9LIXbFM

ShashiTharoortalks ofnewwords like“defenstrate”,“brinjol”;talks aboutIndian
English,ethnicityand soon.
Dr.A.P.JAbdul Kalam on Discovery, inventionand
innovation:https:// youtu. be/9CKCfiX3uO0
Dr. KalamaddressesIITDelhistudents.
MalalaYousafzai’s speech on the occasion of her NobelPeacePrize(2014) on
education:https:// youtu.b e/c2DHzlkU I6s
KailashSatyarthi’s speech on the occasion of NobelPeacePrize(2014)on the
innocenceofchildren;hegives voiceto voicelessin his
speech:https://youtu.be/wt0LSCEuc_M
SpeechbyMr. RatanTata:https://youtu.be/m7-tKX7aZXM
“IHaveaDream” speech byMartin Luther KingJr.HD(subtitled)
https://www.youtube.com/watch?v=vP4iY1TtS3s
“IHaveaDream"is a publicspeech thatwas deliveredbyAmericancivil rights
activistMartinLutherKingJr. duringtheMarchonWashington forJobsand
Freedom on August 28, 1963, in which hecalledforcivil andeconomicrights andan
end toracismintheUnitedStates.
SpeechbyEmmaWatson on GenderEquality:https://youtu.be/nIwU-9ZTTJc
Imaginativesciencevideo:Could humans live inunderwatercities?
https://youtu.be/GUGtU7Ii1yk
Aconversationabout household appliances:https://youtu.be/rAPl0fSborU
Video on psychology:Whydowedream?https://youtu.be/2W85Dwxx218
Video on space:Solarsystem 101:https://youtu.be/libKVRa01L8
Video onevolution:HowApocalypses paved thewayforHumans
https://youtu.be/libKVRa01L8
Video on biology:WhyBats Aren't as ScaryasYou Think
https:// youtu.be/D6e_qh3 YRPs
Video on social media:Whatis asocial mediainfluencer?
https:// youtu.be/39A3o g7enz8
Tips on communication (TEDTalk): TheSecretsofLearning aNew
Languagehttps://youtu.be/o_XVt5rdpFY
Expressingopinions:IfCinderellaWereaGuy:https://youtu.be/p4OyCNctKXg

2. 

3.

4. 

5.

6.7.

8.
9. 

10.
11.

12. 
13. 
14. 
15.16.

17. 

18.19. 
20.

21. Tellingstories withoutwords:PartlyCloudy
https:// youtu.be/ix 13P9NqBjo
Tellingstories withoutwords:TreeofUnityhttps://youtu.be/sAo41Gyl6hY
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22. Bondingover theRadio:A special storytellingseriesbythe much lovedauthor
RuskinBond: akashvaniair
https:// youtu.b e/ox f60Bl R2Q4
https:// youtu.be/ ISX7 rU OJ Oms
https://youtu.be/rrC_s0XPXKI
https:// youtu.be/ FUM L3 q1ncF0
https://youtu.be/3by_ninqRzg
Video on the English language:Wheredid Englishcomefrom?
https:// youtu.be/Y EaSx hcns7Y
Video on biology: Thescienceof skincolour:https://youtu.be/_r4c2NT4naQ
Video onadvertising: TheScienceof Persuasionhttps://youtu.be/cFdCzN7RYbw
“TheHappyPrince”Oscar WildeMichaelMillsClassicAnimated Short 1974
https://www. youtube.co m/watch? v=q3RZh1 yaqx M
Learners maybeencouraged towatchanimated stories suchas this oneandquestions
asked later on.

23.
24.
25.
26.


